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APPLY FOR CORRECTION IN EXISTING RATION CARD 

 STEP-01 : Open link in browser www.rconline.bihar.gov.in 

 STEP-02 :  Click on “Login” button of given below page: 

 

 

 

 

 

 

 

 

 

 

 

      When user will click on login button, it will be redirected on  JanParichay Meri Pehchan portal. Screen is              
shown below: 

 

 

 

 

 

 

 

 

 

http://www.rconline.bihar.gov.in/
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IIMPORTANT: 

If user have already registered, then they will login through the JanParichay-Meri-Pehchan 

portal or if new user is applying for application then, first of all they register on Meri-Pehchan 
and login by the same portal. Steps are given below: 

STEP-02 (I) 

Firstly, open Meri Pehchaan Registration form. Enter valid mobile number to generate 

OTP by “Generate OTP” button and verify  OTP by clicking  “Verify” button. After that 

fill all the details that required by the registration form,  check term and condition and 
click on below “Verify” button to complete registration procedure. 
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STEP-2 (II) 

After successful registration on Meri Pehchaan portal below screen will appear, Click 
on “Continue” button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP-2 (III) 

After clicking on “Continue” button below screen will appear then select “Skip 
Dashboard” 
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STEP-2 (IV1) 

Next page  Dashboard of Meri Pehchaan will be open 

 

 

 

 

 

 

 

 

 

 

 

 

From above dashboard screen select “Bihar State Service” from left side navigation and select “Bihar 
Ration Card Online Production” 

 

 

 

 

 

 

After click on dashboard above icon RCMS online portal will be open on your screen.  
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Registration Form of RCMS Portal 

First of all, Applicant should be register on online portal with valid name as per Aadhaar, mobile number, 
Aadhaar number and email id. (Steps are given below) 

1. Applicant will enter their name in English and Hindi both, adhaar number, district, pincode and email id.  
 

 

 

 

 

 

 

 

 

 

 

 

LOGIN STEP 

2. After registration, applicant will login on portal by using credentials (login Id and password).        

Screen short provided below: 
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DASHBOARD 

After login by applicant, dashboard screen will be open. Through this dashboard screen,  user can read the 

instructions of application  application. It is advised to read all the instructions carefully. At top of the screen, a 

menu will appear where user can see the option of Apply->Apply for Correction. 
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SEARCH RATION CARD 

Step-01 > After click on “Apply For Correction” menu, application form will be open, where applicant will 

search their ration card by ration card number. 

Note: Before search, applicant must remember that, registered adhaar  number should be exist in 

searching ration card. 

 

 

 

 

 

After search ration card, below screen will be appear on applicant screen. 
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Step-02 > Fill applicant details carefully with correct details. Screen short provided below: 

 

 

 

 

 

 

 

 

 

 

 

 

Kindly see below Screen short of applicant details submission 
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Step-03 > Delete member using “Delete” button. Screen short provided below: 

 

 

 

 

 

 

 

 

 

 

 

Undo to deleted member in current application 
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Step-04 > Edit member details of existing ration card using “Edit” button. Screen short provided below: 

 

 

 

 

 

 

 

 

 

 

 

After click on “Edit” button pre-fill details form will be open in just below the table. Screen short provided below:  
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On above window , applicant will fill all the details of selected member and then they will click on “Update” 

button. If applicant want to cancel the modification of member then click on “Cancel” button. If applicant 
update the details of member, then screen will appear like below: 

 

 

 

 

 

 

 

 

 

 

Step-05 > Add member details of existing ration card using “Add Member” button. Screen short provided 
below: 
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After click on “Add Member” button, window will open below. Screen short is provided below: 

 

 

 

 

 

 

 

 

After filling all the details, applicant will click on “Add Member” button to save new member adding request. 

After adding details of member, screen will show like below: 

 

 

 

 

 

 

 

 

 

 

 

After completion of Member Addition, Modification and Deletion ,  applicant will proceed for next step 
Annexure submission. To proceed for Annexure submission, screen is shown below: 
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Step-06 > Select “Yes/No” from annexure section and click on” Submit and Go for Document Upload” 
button. Screen short provided below: 
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Step-07 > After submission of Annexure, Applicant will proceed for document upload and final submission of 

the application. Screen short provided below: 
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Note: (i) All members aadhar copies, address proof and bank documents should be merge in single document. 

          (ii) All uploading documents should be self-attested. 

 

After final submission, screen will show below: 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

You can view Application id of your application by successful submission of your application. Kindly see the 

above screen. This is for your future reference. You can download application acknowledgement using 
“Download Acknowledgement” button. 

 

 

THANK YOU 


